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Pabouass mporpamma yueOHoM muctuiuimasl OILO1 CepBucHas nesiTeIbHOCTD
ABJISIETCS] YACThIO OCHOBHOM MPO(ECCHOHANBHON 00pa30BaTEIbHON IPOTPAMMBI CPETHETO
npodeccroHanbHOTO 00pa30BaHUsl — MPOrPAMMbBI MOJTOTOBKH CIELHHUAIMCTOB CPEIHETO

3B€Ha II0 CIICHHAJIBHOCTH

43.02.13 TexHonoruss MNapUKMaxepCKOro HCKYCCTBaA.

JlucuurianHa BXOAUT B 001IenpodeCCHOHATBHBIN UK.

VYueOnast mucruruinHa «CepBUCHas AESITEIbHOCTb» o0OecreunBaeT (OpMUPOBAHUE
U pa3BUTHE 00IINX U MPO(HEeCCHOHATBHBIX KOMIETCHIIUNA:

-OK 01.BsiOupate cniocoObl penieHus: 3agad npodecCUOHATbHOU EATEeNbHOCTH,

MPUMEHUTENHHO K Pa3InIHBIM
-OK 02.Ocy1iecTBasiTh

KOHTEKCTAaM,;
MOMCK, aHAIU3 W HHTEPHpPETaIui0, HEOOXOIUMOM s

BBIITOJIHCHMA 3a4a4 HpO(bGCCHOHaHBHOﬁ ACATCIIBHOCTH,

-OK 03.ILtanupoBars
JUYHOCTHOE PA3BUTHE;

H PCaIn30BbIBATH COOCTBEHHOE HpO(beCCI/IOHaJ'IBHOG n

-OK 04.Pabotath B KOJJIEKTUBE U KOMaHze, P((HEKTUBHO B3aUMOJCHCTBOBAThH C
KOJIJIEraMu, PyKOBOACTBOM, KIIHEHTaMU;

-OK  05.0cymiecTBisiTb  yCTHYIO W IHCbMEHHYIH KOMMYHHUKAlMIO  Ha
roCyJIapCTBEHHOM s3bIKe Poccuiickoi denepanun ¢ y4eTOM COLMAIBHOTO U KYJIbTYPHOTO

KOHTEKCTA;

-OK 06.1IposiBIsATE TIpa)kIAHCKO-TTATPUOTUYECKYIO TMO3ULHIO, JEMOHCTPUPOBATh
OCO3HAaHHOE ITOBEJCHUE HA OCHOBE OCO3HAHHBIX OOIIEUEI0BEUECKUX LIEHHOCTEN;

-OK 07.ConeicTBOBaThH

COXPaHCHHIO OKPYKAIOLICH CPEeIbl, PECypCOCOePEKEHUIO,

3¢ (PEeKTUBHO ACMCTBOBATH B YPE3BbIYAMHBIX CUTYALIUSX;

-OK 09.Mcnonp3oBath
JESITEIbHOCTH;

UH(OPMAITMOHHBIE TEXHOJIOTMH B MPohecCHOHATBHON

-OK 10.ITonp30BaThCs MPOPECCHOHAIIBHON TOKYMEHTAIIMEH Ha TOCY/IapCTBEHHOM U

HHOCTPAHHOM S3BIKC,

-OK 11.ITnanupoBath IpearnpuHUMATEILCKYIO ACITEIBHOCTh B MPOHeCcCUOHATBHOM

ctepe;

-1IK 1.4.TlpoBoAuTh KOHCYJBTAIMH IO TIOI00PY MPOQPECCHOHATBHBIX CPENICTB IS

JOMAITHET O UCITOJb30BaHUA,

-11K 2.1.BbINoAHATS NPUYECKH PA3IMYHOTIO Ha3HAUYCHHMs (TIOBCEIHEBHbBIC, BEUEPHUE,

IUTSL TOP>)KECTBEHHBIX CIIy4aeB)
-11K 3.4.Pa3pabaTbiBaTh

C YYETOM aKTyaJbHbIX TCHICHIUA MOJIbI,
MIPEJIOKEHUS TI0 TIOBBIIICHUIO KaueCTBA 00CITYKUBaHUSI.

1.2 Pe3yabTaThbl 0CBOCHUSA TUCHMUILIMHBI
B pamkax mnporpamMmbl yuyeOHOW AMCHUILIMHBI OOYYalOIIMMHCS OCBaWBAIOTCS

YMCHHU U 3HAHUS.

KJIHMEHTOB;

Kon YMenus 3HaHuA
I1K, OK
I[IK 1.4 | -cobmonats B mpodeccruoHaIbHON -IOTPEOHOCTH YEJIOBEKAa W NMPUHIHIIBI UX

ACATCIIBHOCTH IIpaBUJIa O6CJ'Iy}KI/IBaHI/I$I YAOBJICTBOPCHUS B ACATCIIBHOCTH OpPraHu3anuu

CEpBHCA;

-ONpeIeNsITh KPUTEPUH KauecTBa -CYIIHOCTh YCIYTH KaK Crenu(uyeckoro




OKa3bIBAEMBIX YCIYT;

-HCII0JIb30BaTh Pa3INYHbIE CPEACTBA
JIEJIOBOTO OOILIEHUS;

-aHaJTM3UPOBATh MPO(HEeCCHOHATBLHBIC
CUTYallUU C MMO3UIIUN YYaCTBYIOIIUX B
HUX WHIUBUIOB;

-YIpaBIsATh KOH(GIUKTAMHU U CTpeccaMu
B Iporiecce npodheccuoHaIbHOMI
NeSITEIbHOCTH;

-BBITIOJIHATH TPEOOBAHUS TUKH B
npodeccuoHaNbHOM e TeNbHOCTH;

TPOYKTa;
-TpaBujia 0OCITyKUBAHUS HACEIICHHUS,
-OpraHu3aIno 00CITy)KUBaHUS MTOTPEOUTEICH
yCIyT;

-CTI0CcO0BI U (POPMBI OKa3aHUS YCIIYT;
-TIOHSATHE «KOHTAKTHas 30Ha» Kak cepa
peanu3aiiy CepBUCHOM JACATEIbHOCTH;
-OCHOBHBIC 3aKOHBI M CTAHIAPTHI B
poheCCHOHATLHOMN JICATEIILHOCTH.

-HOPMBI U TIpaBUIIa IPOPEeCcCHOHATHLHOTO
MOBEJICHHSI U DTUKETA,;

-3TUKY B3aUMOOTHOIICHU B TPYAOBOM
KOJUICKTHBE, B OOIICHHUH C TOTPEOUTEIISIMU;
-KPUTEPUU B COCTABJISIONINE KaYeCTBa YCIIYT;
-IICUXOJIOTHYECKHE 0COOCHHOCTH JIEJIOBOTO
oOmICHHMS 1 ero crenuduKy B cepe
00CITyKHBaHUSI.

[IK 2.1. | -cobmonath B mpodeccCuOHaTbHON -IOTPEOHOCTH YeJI0BEKAa W IMPUHIHUITBI UX
NeATEIILHOCTH NPaBUJIa OOCITY)KUBAHUS | YAOBJIECTBOPEHUS B JCATEIHOCTH OPraHU3aALUH
KJINECHTOB; CepBHCa;

-OTIpeIeNIsATh KPUTEPUHU KadecTBa -CYIIHOCTb YCIIYTH KaK CHEenn(UIECKOro

OKa3bIBAEMBIX YCIIYT; MIPOAYKTA;

-HCIIOJIb30BaTh Pa3IMYHbIEC CPEJICTBA -IpaBuiIa 00CTY)KMBaHHsI HAaCEIICHUS,

JIEJIOBOTO OOILIEHUS; -OpraHu3aluio 00CIyKUBaHUS [TOTpeOUTENEH

-aHAJIM3UPOBATH NPO(ECCHOHATbHbIE yCIyT;

CUTYAIIUH C ITO3UINH YYACTBYIOIIMX B | -CITOCOOBI M ()OPMBI OKa3aHHS YCIIYT;

HHUX MHAWBUJIOB; -HOPMBI U TIpaBuIIa NpopecCuOHaIBLHOIO

-YIPaBIATh KOHPIUKTAMH U CTPECCAMU | TIOBEICHUS M STHKETA;

B TIporiecce npodheccHoHaIbHOM -3TUKY B3aMMOOTHOUIEHUH B TPYJOBOM

JeSITeTTbHOCTH; KOJIJICKTHBE, B OOIIEHUH C TIOTPEOUTEISIMH;

-BBINOJTHATH TPEOOBAHUS STHKH B -KPUTEPUU U COCTABIISIIOIME KauecTBa yCIyT;

npodeCcCHOHATLHOMN IeATeTLHOCTH; -TICUXO0JIOTUYECKHE 0COOEHHOCTH JIEIIOBOTO
o01IeHus U ero crneuuuky B chepe
00CITy>)KMBaHUSI.

IIK 3.4. | -cobmonath B mpodeccruOHaTbHOM -MIOTPEOHOCTH YeJI0BEKAa W MPUHIMIIBI UX
NeSITeTTHHOCTH MTPaBHiIa OOCTY)KMBAaHUSI | yIOBIETBOPEHHS B ACATEIBHOCTH OPTaHU3AIIH
KJIMEHTOB; CepBuCa;

-OTIpeCTISATh KPUTEPUH KauecTBa -CYIIIHOCTh YCIIYTH KaK CIEIUPHIECKOTO

OKa3bIBAEMBIX YCIIYT; MPOJIYKTa;

-ACTIONIb30BaTh PA3INYHbIC CPECTBA -TpaBmJIa OOCITY)KUBAHHSI HACEIICHHS,

JIeI0OBOTO OOILEHMS; -OpraHu3anuio o0CIyKUBaHUS MOTpedUTeNei

-aHAJIM3UPOBATH PO(ECCHOHATBHEIC YCIyT;

CUTYallUHU C MO3UIUH YYACTBYIOUIMX B | -CIIOCOOBI M (hOPMBI OKa3aHUs YCIYT;

HUX MHWBUJIOB; -HOPMBI U TIpaBUIIa IPOPEeCCHOHATHHOTO

-yIpaBisATh KOH()IMKTaMH U CTPECCaMH | MTOBEJCHUS M DTUKETA;

B TIporiecce nMpodhecCHoHaIBHOMI -9TUKY B3aMMOOTHOIICHUH B TPYJOBOM

NeSITeTbHOCTH; KOJIJICKTHBE, B OOIIEHUH C IOTPEOUTEIIMH;

-BBITIOJHSTH TPEOOBAaHUS STUKU B -KPUTEPUHN M COCTABIISIFOIINE KauecTBa YCIIYT;

npodeccCuoHaIbHOMN e TeTbHOCTH; -IICUXO0JIOTUYECKHE 0COOEHHOCTH JIEIIOBOTO
oOmenus u ero crienuduky B chepe
00CITy>)KUBAHHS.

OK 01 -pacrio3HaBaTh 3aJ1a4y W/WIK IPo0JIeMy | -aKTyalbHBIH TPO(ECCHOHATBHBIN U COIMAIbHBIN




B PO eCCHOHATHHOM H/HIIH
COLMAIIbHOM KOHTEKCTE;
-aHaJM3UPOBATh 3aJa4y W/WIn
npo0JeMy U BBIIENIATh €€ COCTaBHBIC
4acTH;

-OTPEeACTIATh TAlbl PEIICHUS 3a/1a4H;
BBISIBIIATH U 9()PPEKTUBHO HCKATh
UHPOPMALINIO, HEOOXOJUMYIO IS
PEIICHUS 3a]1a4i W/UIH TIPOOJIEMBI;
-COCTaBUTH IIJIaH JCHCTBUS;
-OIPeIeIUTh HEOOXOIUMBIE PECYPCHI;
-BJIAJICTh AKTyaTbHBIMUA METOJIAMU
paboThl B IpoeCCHOHAIBHON 1
CMEXHBIX chepax;

-pean30BaTh COCTABICHHBIH IJIaH;
OLICHUBATH PE3YyJIbTAT U MOCIEICTBUS
CBOMX JICHCTBHI (CaMOCTOSITENILHO WU
C IIOMOIIIbIO HACTABHUKA)

KOHTEKCT, B KOTOPOM MIPUXOJUTCS paboTaTh U
KHTb;

-OCHOBHBIC UCTOYHUKH UHPOPMALIUU H PECYPCHI
JUTSL PEIIeHUs 33719 U IpoOIieM B
poheCCHOHATLHOM H/HJIH COIIMATbHOM
KOHTEKCTE;

-aJITOPUTMBI BBITTOJTHEHHS PadoOT B
npodecCHOHATEHON U CMEXHBIX 00JIACTSIX;
-METO/IbI PA0OTHI B IPOPECCUOHATILHON U
CMEXHBIX chepax;

-CTPYKTYpy TUTaHA JIJIsl pEIICHUS 3a/1a4;
-MIOPSIOK OIICHKH PE3YJIbTaTOB PELICHUS 331a4
poeCCHOHATILHOMN JIeATEIbHOCTH

OK 2 -ONpeAeIATh 3a/1a4u JJIs [IOUCKa -HOMEHKJIaTypy MH(POPMALUOHHBIX HICTOUHUKOB,
uHpOpMaLNH; MPUMEHSEMBIX B TPOPECCHOHATBHON
-ONpeAesATh HeOOXOAUMbIE UCTOUHUKH | I€ATEIIbHOCTH;
uHpOpMaLNH; -TIPUEMBI CTPYKTYPUPOBaHHS HH(POPMAIIHNH;
-[IJIAHUPOBATH MPOLIECC MTOKUCKa; -popmat oopmiieHuUs pe3yabTaTOB MOUCKA
-CTPYKTYPHUPOBATh MOJIYyYaEMYIO uH(pOpMaIN
UH(POPMALIUIO;

-BBIJIENIATH HauboJIee 3HAUNMOE B
nepevyHe HHPOpMaLuy;

-OIICHUBATH MPAKTHYECKYIO 3HAYUMOCTb
pe3yJbTaTOB MOKCKa;

-0(hOopMIISITH PE3yJbTATHI TOMCKA

OK 3 -ONpPEeAETATh AKTYaJIbHOCTh -Cco/Iep’KaHNe aKTyaJIbHONH HOPMAaTUBHO-IIPABOBOM
HOPMAaTHBHO-TIPABOBOM JJOKYMEHTAI[MH | JOKYMEHTAIIHH;

B IPO(eCCUOHATBHOM 1€ TEbHOCTH; -COBPEMEHHYIO Hay4YHYIO U MPO(ecCHOHANBHYIO
-IPUMEHSATh COBPEMEHHYIO HayYHYIO TE€PMHHOJIOTHIO;

npodecCuOHATIbHYI0 TEPMUHOJIOTHUIO; -BO3MOJKHBIE TPAEKTOPHH MPO(HECCHOHATBHOTO
-OIpEeNIENsTh U BHICTPAauBaTh pa3BUTHS U CaMOOOpa30BaHUs

TPaeKTOPUH NMPO(heCcCHOHATBHOTO

pa3BUTHS U caM000pa30BaHUs

OK 4 -OpraHU30BbIBaTh PA0OTY KOJJICKTHBA U | -[ICUXOJIOTUYECKHE OCHOBBI JIEATEIbHOCTH
KOMAaH/IBI; KOJUIEKTHBA, NICUXO0JIOTHYECKHe 0COOEHHOCTH
-B3aMMO/IECTBOBATH C KOJIJIETaMH, JIMYHOCTH;

PYKOBOJICTBOM, KJIMEHTAMH B X0OJI€ -OCHOBBI TPOEKTHOM 1€ATEIbHOCTH
npodecCHOHAIBHOMN eI TETbHOCTH

OK 5 -ITPaMOTHO H3JIaraTb CBOU MBICIIHA U -0COOEHHOCTH COLMAILHOTO U KYJIBTYPHOTO
0(pOPMIIATH TOKYMEHTHI 110 KOHTEKCTa;
npodeccuoHanbHOM TeMaTHKE Ha -npaBuiia 0OpMIIEHHS TOKYMEHTOB U TIOCTPOEHUS
rOCy/1apCTBEHHOM SI3bIKE; YCTHBIX COOOILEHUIA.

-TIPOSIBIISITH TOJIEPAHTHOCTH B pabouemM
KOJIJICKTHBE
OK 6 -OMUCHIBATh 3HAYUMOCTh CBOEH -CYIIHOCTh TPAXKIaHCKO-TTaTPUOTUYECKOM

CIICHUaJIbHOCTHU

MO3UIUH, 00IIIEYEeTIOBEYECKHIX IIEHHOCTEH;
-3HAYMMOCTh NPOodEeCCHOHATHHON ASITEILHOCTH O




CIICHUAaJIbHOCTH

OK7 -CO0ITI0/IaTh HOPMBI YKOJIOTUYECKOM -TpaBUiIa SKOJOTUIECKON OE30IMaCHOCTH MIPU
0e30MacHOCTH; BeJICHUH MPOPECCUOHATBHOMN JEITeIbHOCTH;
-OIIPEJIEISITh HAlIPaBJICHUS -OCHOBHBIE PECYPCBI, 3a/1€HCTBOBAaHHBIE B
pecypcocOepexeHus B paMKax npodeccroHalbHO 1eATENbHOCTH;
npodecCHOHATIBHOMN IeITETLHOCTH T10 -IyTH 00eCTIeueHHsI pecypcocOepeKeHus
CHEIUAIBHOCTH

OK9 -IIPUMEHSATH CPEICTBA -COBPEMEHHBIE CPENICTBA U YCTPOMCTBA
MH(OPMALIMOHHBIX TEXHOJIOTHH IS nH(popMaTHU3aLINH;
peneHus mpoeCCUOHATBHBIX 3a/1a4; -IIOPSAJIOK UX MPUMEHEHUS U MPOrPaMMHOE
-HCII0JIb30BaTh COBPEMEHHOE obecnieueHre B IpohecCUOHATBLHOM e TeIbHOCTH
IPOrpaMMHOE 0OecrieyeHNe

OK 10 -IIOHUMATh OOIIUI CMBICT YETKO -IIpaBUJIa MOCTPOEHUS MPOCTHIX U CIOKHBIX
IIPOM3HECEHHBIX BbICKa3bIBaHUI HA MPEUIOKEHU I Ha TPO(ECCHOHANTBHBIE TEMBI;
U3BECTHBIE TeMbI (TpodecCHOHaNbHBIE | ~-OCHOBHBIE O0IIEYTIOTPEOUTEIbHBIE TTIar0JIbl
1 OBITOBBIC), TOHMMATh TEKCThHI HA (6bITOBas M MpOohecCUOHATbHAS JICKCHKA),
0a3oBbIe TPO(HECCUOHATLHBIE TEMBI; -JIEKCUYECKUH MUHUMYM, OTHOCSIIIUNACS K
-y4acTBOBAaTh B JHAJIOrax Ha 3HAKOMbIE | OMMCAHMIO MPEAMETOB, CPEICTB U MIPOLIECCOB
o0urye u npodeccruoHalbHbIE TEMBI, npodeccroHalbHOI 1eATENbHOCTH;

-CTPOUTH MIPOCTHIE BHICKA3BIBAHUS O -0COOEHHOCTH MTPOU3HOLICHMUS;
cebe u o cBoeil mpodeccruoHanbHON -TpaBujIa YTEHUS TEKCTOB MpodeccrnoHanbHOM
JeSITEIIbHOCTH; HaIlpaBJIEHHOCTH
-KpaTKo 000CHOBBIBATh U OOBSICHUTH
CBOM JICHCTBUA (TEKYITUE U
TUTAHUPYEMBIE);
-1HMCcaTh MPOCThIE CBA3HBIE COOOLICHUS
Ha 3HAKOMBIE UJIM UHTEPECYIOIINE
poeCCHOHAIBHBIC TEMBI
OK 11 -BBISIBJISITh JOCTOMHCTBA U HEJJOCTATKU | ~OCHOBBI IIPENIPUHUMATEIBCKON J€ATEIbHOCTH;

KOMMEPYECKOU HIEH;
-IIPE3EHTOBATh UJIEU OTKPBITHS
COOCTBEHHOTO JIeNa B
npodeccuoHaIbHOMN 1eSTeTbHOCTH;
-ohopmitsTh OU3HEC-TUIaH;
paccunThIBATh pa3Mepbl BHIILIAT 110
MPOLIEHTHBIM CTaBKaM KpEJAUTOBAHUS;
-OIPEJIENSITh HHBECTULIMOHHYIO
MIPUBJIEKATETLHOCTh KOMMEPUYECKUX
ujel B paMKax rmpogeccuoHaIbHON
JeSITEIbHOCTH;

-[IPEe3eHTOBATh OU3HEC-UICIO;
-ONpeIeNsITh UCTOYHUKH
(buHaHCHpPOBaHUS

-OCHOBBI (PMHAaHCOBOW I'PaMOTHOCTH;
-npaBuiia pa3paboTKH OU3HEC-TIIIAHOB,;
-TIOPSI0K BBHICTPAaUBaHUs IPE3CHTALINY;
-KpeIUTHbIE OAHKOBCKHE MPOTYKTHI

1.3. O0beM yueOHoOI nmporpaMMbl — 48 4yacos.




