[loKyMeHT noanucaH NpocToi 31eKTPOHHON NOANUCHI0 1
NHdopmaumsa o Bnagenbue:
2’?3;“22”;.“::2 fgf;p 1. OBIIIAS XAPAKTEPUCTHKA YUYEBHOM JUCOUATIIMHBI
Hors noameana: 105 @ 0LMEHEJKMEHT M YIIPABJEHUE IIEPCOHAJIOM
YHUKaNbHbIV MPOrPaMMHbIiA KNH0Y: BIOCTUHNUYHOM CEPBUCE

S816e04070029' P RiEero YUEGHOH acuMIIMEBL B CTPYKTYpe 0CHOBHOI MpodeccHoHANbHO

00pa3oBaTeJbHOI MPOrPAMMBbI:

PaGouast mporpamma yueOHoM nucuurmiuael OI1.01 MeHemkMeHT U ynpaBieHUe
NEPCOHAJIOM B TOCTUHUYHOM CEPBHUCE SIBIISIETCS YAaCThIO OCHOBHOW MpodecCHOHATbHON
00pa30BaTeNbHON MPOrpaMMbl CpeIHEro MpohecCHOHATEHOTO 00pa30BaHUs — MPOTPAMMBI
MOATOTOBKU CIIELIMAIUCTOB CPEAHEro 3BeHa Mo crneunanbHocTh 43.02.14 IN'octuHuYHOE
aeno. Juciunimza BXOAUT B 001enpodhecCuOHaNbHBINA IUKIT.

VYueOnast aucuurinHa « MeHeIKMEHT U yIpaBlIeHUE MEPCOHATIOM B TOCTUHUYHOM
cepBuce» obOecreunBaeT (GOPMUPOBAHHUE U pa3BUTHE OOMUX U MPOPECCUOHATBLHBIX
KOMITETEHIINM:

-OK 01.BpiOuparb crnocoObl pemieHus 3afad npodecCHOHATBHOW JEesTENIbHOCTH,
IIPUMEHUTENBHO K Pa3JINYHBIM KOHTEKCTaM;

-OK 03.IlnanupoBaTh W pealn30BBIBaTh COOCTBEHHOE MNPOGECCUOHATBHOE U
JMYHOCTHOE PA3BUTHE;

-OK 04.Pabotath B KOJJIEKTUBE U KOMaHze, P((HEKTUBHO B3aUMOJCHCTBOBAThH C
KOJUIETaMH, PYKOBOJICTBOM, KIIMEHTaMU;

-IIK  1.1.IlnanupoBatb NOTPEOHOCTH CIyXObl IpHUeMa U pa3MEUICHUs B
MaTepualbHbIX pecypcax U MepCOHAIE;

-IIK  1.2.0pranu3oBbIBaTh JI€ATEIBHOCTh pPAaOOTHUKOB CIyXObl TpHemMa H
pa3MeIleHUs B COOTBETCTBUHU C TEKYIIMMU TUIAHAMH U CTaHapTaMHU TOCTUHUIIBI;

-TIIK 1.3.KoHTpoaupoBaTh TEKYIIYIO AEATEIHHOCTh PAOOTHUKOB CIIYXObI MpuemMa u
pa3MelleHus IS oIIep>KaHus TpeOyeMOoro ypoBHs KauecTBa;

-ITIK 2.3.KoHTponupoBaTh TEKYIIYIO NEATEeIbHOCTh PAOOTHUKOB CITYKObI MTUTAHHUS
U1 TOAJIepKaHusl TpeOyeMOTo YPOBHsI KauecTBa 00CITyKUBaHUS TOCTEH;

-IIK 3.1.IlmanupoBaTh MNOTPEOHOCTH CIIyk OBl OOCTY)KMBAHHUS U IKCILTyaTalUH
HOMEpHOT0 (POHJIa B MaTepUANIbHBIX PECYPCaX U MEPCOHAJIE;

-IIK 3.2.0pranu3oBbIBaTh JEATEILHOCTh PAOOTHUKOB CIY>KObI OpPOHHUPOBAHUS U
HKCIUTyaTalliM HOMEPHOTO ()OHJIa B COOTBETCTBUM C TEKYIIUMU IJIAaHAMHU U CTaHAApTaMU
TOCTUHHLIBI;

-IIK  3.3.KoHTponupoBaTh TEKyIIyl0 JEATEIBHOCTh PAOOTHUKOB  CIIYXKOBI
oOCny>KMBaHUS M SKCIUlyaTalud HoMepHoro ¢GoHaa s MoJAep:KaHus TpeOyeMoro
YPOBHSI KauecTBa 00CTY>KUBaHUS TOCTEH;

-IIK 4.1.IlnanupoBath NOTPEOHOCTH CIY>KObl OpOHUPOBAHUS W TMPOJAXK B
MaTepHualbHBIX pecypcax U NepPCoHAlIE;

[IK 4.2.0pranu3oBbIBaTh AESTEIBHOCTh PAOOTHUKOB CIIY>)KObI OpOHUPOBaHUS U
MPOJIaXk B COOTBETCTBUM C TEKYIIMMU IJIAaHAMU U CTaHAAPTAMU TOCTHUHHUIIbI;

-IIK  4.3.KoHTponupoBaTh TEKYIIYI0 JCATEIHHOCTh PAOOTHUKOB  CITYXKOBI
OpOHHMpOBaHHMS M TMpOJAX Ui MOAJAepKaHHd TpeOyemMoro ypoBHS —KadyecTBa
o0CTy>KWBaHUS TOCTEH.

1.2 Pe3yJbTaThl OCBOCHUS U CIUNJINHBI
B pamkax mnporpamMMmbl yY4eOHOW AUCITUIUIMHBI OOYYAIOIIMMUCS OCBAMBAIOTCS



YMCHH 1 3HAHUS.

Kon YmMmenus 3Hanuga

IIK, OK

OK 01 pacrno3HaBath nMpoodieMy B AITOPUTMBI BBITIOJIHCHHS padOT B
npodecCHOHATLHOM KOHTEKCTE U poheCCUOHATTBHON M CMEXHBIX 00JIACTSIX; METO/IbI
AHAJIM3UPOBATH €€; ONPEIENATh 3Tanbl | paboThl B MpoeccHnoHaNbHOM U CMEXHBIX cepax;
pelleHus 3a1a4H; CTPYKTYpY IlJIaHa JUIsl peLIeHMs 3a/1a4; TOPSAI0K
COCTaBUTb IUJIaH JACUCTBUS; ONPENEIUTh | OLIEHKH PE3yJIbTaTOB PELICHUS 3a/1a4
HE00XO0IMMBIE PECYPCHI; poheCCHOHATLHON IeATEIEHOCTH.

OK 03 BBICTPAUBATh TPACKTOPUH BO3MOXKHbBIE TPAEKTOPUU TPO(HECCUOHATILHOTO
npoeCCHOHATBLHOTO M IMYHOCTHOTO pa3BUTHS U caMO0Opa30BaHuUs
pa3BUTHSA

OK 04 OpraHU30BBIBATh PA0OTY KOJUIEKTHBA U | TICHXOJIOTHS KOJUICKTUBA;

KOMaH/Ibl; B3aMO/IEUCTBOBATH C
KOJJIETaMH, PYKOBOJICTBOM, KIIMEHTaMU

[IK 1.1. | mnanupoBaTh NOTPEOHOCTH B METO/IbI IJIAHUPOBAHUS TpyAa paOOTHUKOB
MaTepUaibHBIX pecypcax U NepcoHalle | cIyObl (IpreMa U pa3MeleHus], MUTaHus,

CIIy’k0 TOCTUHUIIBL; OIPEICIIATh 00CITyKMBaHUS U SKCILTyaTallid HOMEPHOTO

YHCIICHHOCTh U ()yHKIIMOHAIbHbIC (doHIa); METOAMK ONpeAeTIeHUs TOTPeOHOCTEH

00513aHHOCTH COTPYAHUKOB TOCTUHHUIIBI | CITY>KOBI IpUEMa U pa3MeIleHUs B MaTepUaIbHbIX
pecypcax u nepcoHalie;

[IK 1.2. | npoBOAUTH TPEHUHTHU U MpaBUJIa MOBEICHUS B KOH(MIUKTHBIX CUTYAIHIX,
[IPOU3BOJICTBEHHBIH HHCTPYKTAX BO3HUKAIOIMIMX B Mporecce G yHKIMOHUPOBAHUS
pabOTHUKOB PA3INYHBIX CITYKO TOCTUHUIBI (KOH(IUKTHBIE CUTYAIIUH MEXKIY
TOCTUHUIIBL;, BBICTPAUBATh CUCTEMY COTPYIHUKAMHU TOCTUHUIIBI, MEKIY COTPYIHUKAMHU
CTUMYJIMPOBAHUS U IUCLHUIUIMHAPHON TOCTUHUIBI U TOCTSIMU, MEXAY COTPYIHUKAMU
OTBETCTBEHHOCTH PAOOTHUKOB CIIYKOBI; | TOCTUHUIIBI U J€JIOBBIMU apTHEPAMH T'OCTUHULIBI,
OpraHU30BBIBATH MPOLIECC PabOTHI MOCTABIIMKAMHU U MOAPSITUMKAMH).

CITYKOBI,

IIK 1.3. | KOHTpOAMpPOBaTh pabOTy COTPYAHUKOB | KPUTEPUH U MTOKA3ATEIN KauecTBa OOCITYKUBAaHUS B

Pa3INYHBIX CIIYKO TOCTUHHIIBI Pa3IUYHBIX CIIYy>KOaX TOCTHHUIII; OCHOBHBIE U
JIOTIOJIHUTENbHBIE YCIYTH, IPEI0CTaBISIEMbIE
TOCTUHHIIEH;

IIK 2.3. | KOHTPOIMPOBATH BBHIIIOJIHEHUE KpUTEPUHU U TIOKa3aTeNId KayecTBa 00CIyKUBAHNUS;
COTPYJIHUKAMHU CTaHAAPTOB METO/IbI OLIEHKN KaueCTBa MPEAOCTaBICHHBIX YCIIYT
00CIyXKUBaHUS U PErJIaMEHTOB
Pa3JIMYHBIX CIIYKO TOCTUHHIIBI

[IK 3.1. | onleHuBaTh M MJIAHUPOBATH CTPYKTYpPY CIy>KO TOCTUHHIIBI; METOJUKY
NOTPeOHOCTH CITYXO TOCTHHHUIIBI B oTpeieNIeHus MOTPEOHOCTEN CITy>KObI
MaTepuaiIbHBIX pecypcax U mepcoHasie; | 0OCIyKMBaHHUS U KCIUTyaTallil HOMEpHOTo GoH/Ia
OTIpeNIeNIATh YUCICHHOCTh pAOOTHUKOB, | B MaT€pHUalbHBIX pecypcax U IepCcoHale;
3aHATBHIX 00CTYKUBAaHUEM
MPOKUBAIOLINX IOCTEN, B COOTBETCTBUU
YCTaHOBJICHHBIMU HOpMaTHBaMH,

IIK 3.2. | oprann30BBIBATH BHIIIOJHEHHE U KaJpOBBIN COCTAB Pa3IMYHBIX CIIYKO TOCTUHHIIBI,
KOHTPOJIMPOBATH COOJIOICHNE ero (hyHKIIMOHAJIbHBIE 003aHHOCTH; TPEOOBAHUS K
CTaH/apTOB KaueCTBA OKa3bIBAEMBIX 00CITy)KMBAIOIIEMY [IEPCOHATTY;

YCIIYT COTPYIHHUKAMU Pa3IudHbIX
CIIy’KO TOCTUHHIIBI; pACCUUTHIBATD
HOPMaTHUBbI pabOThl TOPHUYHBIX;
IIK 3.3. | KOHTPOIMPOBATH BBHIIIOJIHEHUE MPUHIUIIBI B3aUMOJICHCTBUS C IPYTUMH CIyKOaMu

COTPYJIHUKAMHU CTaHAAPTOB

OTeJIsI; CEpBUCHBIC CTaHAApThl housekeeping




00CTyXKMBaHUS U PErilaMeHTOB
Pa3IMYHBIX CIIYKO TOCTHHUIIBL;

KOHTPOJHUPOBATH COCTOSAHNEC HOMEPHOI'O

¢doHa, BegeHue TOKyMEHTAUN
CITYOBbI, paboTy 00CITY)KUBAIOIIETO
MepCcoHAIA IO COOJIOICHUIO TEXHUKH
0e30macHOCTH Ha pabodeM MecTe,
OKa3aHMIO [IEPBOW MOMOILHU U IEUCTBUN
B DKCTPEMAJIbHON CHTYaIlUH;

(cTanmapThl OOCTY)KUBAHUS U PETIAMEHTHI CITY>KObI
00CTyKMBaHUS ¥ SKCILTyaTallid HOMEPHOTO
(doHIA); KPUTEPHH U TIOKA3aTENIN KayeCcTBa
00CITyKHBaHMUS;

[IK 4.1. | omnlcHWBATH U TIAHUPOBATH CTPYKTypa M MECTO Pa3IIUYHBIX CITYXKO B CHUCTEME
MOTPEOHOCTH CITY>KO TOCTHHHIIBI B yIpaBJICHUS] TOCTUHUYHBIM MIPEIPUSATHEM,
MaTepUaIbHBIX pecypcax U MepCcoHANIe; | B3aUMOCBSI3b C IPYTUMU MOPa3ACTICHUSIMHI
IUIAHUPOBATh U MIPOTHO3UPOBATH; TOCTUHUIBL, QYHKIMOHATBHBIE 00S13aHHOCTH

COTPYAHHUKOB CITY>KOBI;

[IK 4.2. | mpoBoauTh 00y4eHuUe, IepcoHaa METOJIMKY MPOBEACHHs TPEHUHTOB AJIs IepCcoHaa
Pa3ITUYHBIX CITYXKO TOCTUHUIIBI

IIK 4.3. | onienuBath 3PPEKTUBHOCTH pabOTHI KPUTEPUH U METOJIbI OIICHKU () (PEKTUBHOCTH

CITy>KOBI OPOHUPOBAHHS U TIPOJIAXK;
onpenensiTh 3hPEKTUBHOCTD
MEPOTIPHUSITHIA 1O CTUMYJIUPOBAHUIO
cObITa TOCTUHUYHOTO MPOJIYKTA;
pa3pabaThIBaTh U MPEIOCTABISATH
MPEJIOKEHUS TI0 TTOBBIICHUIO

3¢ (HEeKTHBHOCTH COBITA TOCTUHUYIHOTO

TPOJIYKTa;

paboTHI COTPYTHUKOB U CITY>KOBI OPOHUPOBAHHS U
IPOJIAK;




